Pharmacy Round Table Held in Raleigh

MSA held a Pharmacy Round

Table in early December at MSA's corpo-
rate headquarters in Raleigh, NC. MSA
Product Manager Carol Doolittle, RPh.,
brought together pharmacists and infor-
mation system personnel from eight hos-
pitals in five states.

MSA personnel gave presentations of the
QA and Pharmacy solutions provided by
MS5A's Confidence®™ HIS, and of MSA's
community clinical data management
system, Carelink™, After a demonstration
of Pharmacy release 5.4, users expressed
enthusiasm about both the Concurrent
DUR report and enhancements to
Outpatient processing. MSA then asked
users for suggestions for additional fea-
tures to be incorporated into the
Pharmacy software in the future. When
surveyed following the day's experi-
ence, client comments included:

“It was good to meet staff involved with
MSA’s upgrades. Recommended fo me
by (my) HIS Director, (the Round Table)
definitely met my needs.”

“Sharing ideas is very helpful... (and)
networking with other users is very valu-
able. We appreciate being able to bring
our ideas and see them implemented.”

The Pharmacy Round Table was a suc-
cess. MSA plans to continue similar inter-
active communication with its users in
the future, ™
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